
Referral Procedure 

Part 6.k. 

 

The Full Picture: A. The Referral Procedure 

 

Confirmation of written instructions to monitor telephone calls 
 

 Name of Child/YP  

 

I _________________________________________________________________________________________________  

From ________________________________________________________________________________ (Social Services) 

Hereby request that Pear Tree support the young person to use the house phone responsibly and as a result of child 

protection issues to monitor indirectly / directly using a speaker phone(delete applicable), all telephone calls to the 

following people listed below. I also acknowledge that as there are calls that need to be monitored by the young person 

named above or others in the home that all young people in the home must only use the telephone when the staff are 

aware and in a position to act accordingly. 

 

Please List below any restrictions on telephone use and any monitoring to be put in place. 

 

 

 

 

 

 

 

 

Signed 

(Parent/Guardian) 
 Date  

Signed 

(Social worker) 
 Date  
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